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CONSIGNMENT ADVISORY

Thank you for trusting us to handle your ticket needs.

To sell your tickets, we must have the digital or physical ticket(s) in our possession.
We are taking temporary ownership of the tickets until sold or reclaimed by the
original owner with the right to sell and maximize value. To that end, we will list your
tickets for sale on several ticket marketplaces simultaneously.

We will handle pricing, delivery and any marketplace issues with our retail customers.

Our commission is 15% of the gross sale amount. (e.g: a total sale of $100.00 will
result in a net payout to you of $85.00).

Typically, we payout in 7-10 business days post event via Zelle, Chase Quickpay,
Venmo.

There is NO GUARANTEE that the tickets will sell or that they will sell for a specific price.
We reserve the right to adjust the price to encourage a sale.

You will receive an e-mail notice when your tickets have sold.

You can reclaim unsold tickets until the event time but we must receive a notice from
you within a reasonable period of time via phone call, text or e-mail. You can then
reclaim your ticket only after we've responded that it has been taken down from our
inventory.

You will receive a forwarded e-mail from the market place with notice that your
tickets sold. Final payout will be less our 15% commission.

By signing these terms and conditions, the customer agrees to the details of the
agreement.

Specifically, the customer agrees to give us a timely notice of a ticket recall by way of
a text or email.

Especially if such a recall is on the day of the event.

*A violation of this term is considered a material breach of our consignment agreement and
the customer agrees to assume any and all penalties which may result from a resale of
reclaimed tickets.




5. Key Sales Terms. We would like to emphasize the following key sales terms:

o All orders placed on this Website are considered requests to purchase until you receive
confirmation of the availability of the tickets and acceptance of your order by the Ticket
Reseller.

+ All sales are final; there are no cancellations, returns, or exchanges, except as expressly
provided in these Terms or as may be required by law.

e If an event is canceled and not rescheduled, you will be eligible for a credit (or, in our
sole discretion, a cash refund) subject to the requirements set forth in these Terms. If an
event is postponed or rescheduled, your order will not qualify for a credit and your
tickets will be valid for the rescheduled date, unless otherwise required by applicable
law.

« Ticket prices may be above the "face value” listed on the ticket (they may also be below
the "face value”). All ticket transactions include additional service charges and handling
fees. If you select the optional event ticket insurance, the amount listed for insurance
costs will be billed separately. Insurance costs are not refundable.

e Confirmed orders may be filled with comparable or upgraded tickets.

¢ When you purchase a ticket, you receive a 100% Guarantee, as detailed in Item 7 below.

Signature: Date:






